HAIR EXTENSION

Weft Extensions

Full head (100-1209) 1299
Half head (50-60g) 849
Extra volume (150g) 1699

Tape-in Extensions

Full Head (40-50 pcs/100g) 1599

20pcs 509 849
Nano / K-tips
Full head 100g 1649

*HAIR INCLUDED 22" RUSSIAN, 100% HUMAN HAIR
*INCLUDES BLENDING HAIRCUT AND STYLING

Maintenance
(No Hair included)

Weft move-up per row 149
Full weft move-up 349
Tape Reaplication (pp) 9

Nano/ Ktips reaplication (pp) 4

Removal only 100-300
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Terms and Conditions

By booking with TLC Home Service, the client agrees to the following Terms & Conditions:

1. Booking & Deposits
All appointments require a non-refundable deposit to secure the booking.
The remaining balance must be paid on the day of service.

Appointments are confirmed only once the deposit is received.

2. Home Service Policy
The client must provide a clean, safe, and well-lit space suitable for professional beauty services.
Any delays caused by the client (late start, space not ready, interruptions) may affect the service outcome or duration.

TLC Home Service is not responsible for results affected by unsuitable working conditions.

3. No Refund Policy

All services and products are strictly non-refundable.

Once a service has started, it is considered accepted.
Refunds will not be issued for:

Change of mind

Dissatisfaction after the service is completed

Natural shedding, lifting, or wear

Lifestyle factors (gym, swimming, sweating, sleeping habits)

Improper aftercare

4. Adjustments & Fix Policy
Any concerns must be reported within 48 hours of the appointment.
Adjustments are provided only if aftercare instructions were followed.

After 48 hours, all fixes, refills, or repairs will be charged as a new service.

5. Aftercare Responsibility

Proper aftercare is the client’s responsibility.

TLC Home Service is not liable for issues caused by:
Picking, pulling, or excessive pressure

Oil-based or alcohol-based products

Heat misuse

Sleeping with wet hair or lashes

Failure to follow provided aftercare instructions

6. Hair Extension Services

All hair extensions are 100% human hair and considered a hygiene product.
Shedding, tangling, or movement is normal and expected.

Hair extensions cannot be returned, exchanged, or refunded once installed.

Regular maintenance is required to avoid damage or discomfort.

7. Nail Services
Nail services have a wear and tear nature and results vary per individual.
Breakage, chipping, or lifting due to daily activities or misuse is not covered.

Nails used as tools void any fix or adjustment.

8. Eyelash Extension Services
Lash retention varies based on natural lashes, aftercare, and lifestyle.
TLC Home Service is not responsible for early shedding due to oil, steam, rubbing, or sleeping habits.

Clients must inform the technician of any sensitivities or previous reactions.

9. Protein / Smoothening Treatments
Results vary depending on hair history, previous chemical treatments, and home care.
TLC Home Service does not guarantee specific results or longevity.

Improper home care, swimming, or heat misuse may reduce results and is not the stylist’s responsibility.

10. Health & Disclosure
Clients must disclose all medical conditions, allergies, scalp issues, pregnancy, or sensitivities prior to service.

TLC Home Service is not liable for reactions caused by undisclosed conditions.

11. Late Arrival, Cancellations & No-Shows
Late arrivals over 15 minutes may result in service cancellation or modification.
Same-day cancellations and no-shows will result in loss of deposit.

Rescheduling must be done at least 24 hours in advance.

12. Right to Refuse Service

TLC Home Service reserves the right to refuse or stop a service if:
The client’s hair, nails, lashes, or scalp are unsuitable

Safety or hygiene standards are compromised

Terms & Conditions are not respected

13. Consent

By ﬁroceeding with the appointment, the client confirms they understand and accept all risks associated
with beauty services provided by TLC Home Service.
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